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1. Cfr. Chioda E., Tripepi, Silicon Valley: Sogna, credici, realizza, Milano, Hoepli, 2019 

2. Brown, T. (2008). Design thinking. Harvard business review, 86(6), 84. 
3. Chioda, E., & Tripepi, T. (2019). Silicon Valley: Sogna, credici, realizza. Cosa imparare dalla 

terra dell'innovazione per farcela in Italia. HOEPLI EDITORE. 
4. https://talentgarden.org/it/design/design-thinking-come-progettare-servizi-migliori/  

5. https://www.transform-project.eu/citizen-engagement/design-thinking-for-social-

innovations/ 

6. Polito R.M. (Master Thesis 2019-2020) Design Thinking come leva strategica per il digital 

marketing aziendale: il caso Fjord 

http://tesi.luiss.it/28935/1/214341_POLITO_ROBERTA%20MARIA.pdf 
7. Plattner, H., Meinel, C., & Leifer, L. (Eds.). (2010). Design thinking: understand–improve–

apply. Springer Science & Business Media.  
8. Salatino, Gregorio (2018) A spotlight on Italy: The new regulation of the “social enterprise”, 

European Philanthropy. Available at https://thephilanthropist.ca/2018/08/a-spotlight-on-

italy-the-new-regulation-of-the-social-enterprise/  

9. European Commission (2020) Social enterprises and their ecosystems in Europe. Updated 

country report: Italy. Author: Carlo Borzaga. Luxembourg: Publications Office of the 

European Union. Available at https://europa.eu/!Qq64ny (page 34-35) 

10. Borzaga, C., Poledrini, S. & Galera, G. (2017), Social Enterprise in Italy: Typology, Diffusion 

and Characteristics, Euricse Working Papers, 96 |17. (Page 3-4) 

Online sources: 

11. What is design thinking?  https://www.youtube.com/watch?v=gHGN6hs2gZY  

12. What is an empathy map? https://www.youtube.com/watch?v=QwF9a56WFWA  

13. Empathy map: https://www.nngroup.com/articles/empathy-mapping/  

14. How to build an Empathy Map https://www.uxbooth.com/articles/empathy-mapping-a-

guide-to-getting-inside-a-users-head/  

15. Dr Rafiq Elmansy, Disney’s Creative Strategy: The Dreamer, The Realist and The Critic 

https://www.designorate.com/disneys-creative-strategy/  
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