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What is design thinking? https://www.youtube.com/watch?v=gHGN6hs2gZY
What is an empathy map? https://www.youtube.com/watch?v=QwF9a56 WFWA
Empathy map: https://www.nngroup.com/articles/empathy-mapping/

How to build an Empathy Map https://www.uxbooth.com/articles/empathy-mapping-a-

guide-to-getting-inside-a-users-head/
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